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News for the week of February 6, 2017 

FORTUNE  MAGAZINE  INTERVIEWS  EWDD GM JAN PERRY ABOUT L.A.’S CON-
TINUING  STRONG  JOB  GROWTH AND  WORKFORCE  DEVELOPMENT EFFORTS 

Robin Micheli of Fortune Magazine interviewed Ms. Perry this 
week for the 2017 Fortune Magazine Los Angeles supplement. 
Topics included a discussion of the continuing strong job 
growth, workforce development and how the efforts of the 
EWDD and the City have contributed to economic and employ-
ment expansion in Los Angeles. Outlined were EWDD’s programs 
that encourage and assist business through BusinessSource Cen-
ters, and residents through the WorkSource, YouthSource and 
Day Labor Resource Centers. Also noted were the nearly 100,000 
residents who access a variety of career and education services 
through the EWDD systems every year. As Ms. Perry highlighted, 
an increased number of jobs in today's economy require higher 

skill levels, therefore, EWDD has partnered with LAUSD/Division of Adult & Career Education 
and the Los Angeles Community College District to provide low-skill job seekers with the 
skills required to compete in growing high-skill industries. Asked what was a source of pride 
for the EWDD's and the city's accomplishments during the past year, Ms. Perry mentioned the 
establishment of nationally recognized programs such as LA:RISE focusing on formerly home-
less and YouthSource focusing on disconnected young adults. Also discussed was the Econom-
ic Development Division (EDD), which is utilizing a newly created integrated real estate asset 
management system to access data related to city-owned property. The system allows EWDD 
to accurately search, track and manage city-owned property for economic development to 
serve as a catalyst to remove blight, improve underutilized property, create business oppor-
tunities and jobs, and generate sales and property tax revenue. Asked about going forward in 
terms of L.A.’s Workforce Development, Ms. Perry described the opportunities for high-de-
mand industry sector strategies, a regional plan to promote greater collaboration between 
the Workforce Developments Boards, community colleges and other key stakeholders, and a 
regional plan to serve disconnected youth with high barriers to education and employment. 
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Capacity Building Through P3 Partnership 
DPSS 101 training: The Los Angeles Perfor-
mance Partnership Pilot (P3) is an unprece-
dented effort in Los Angeles to coordinate 
and integrate the delivery of education, 
workforce and social services to disconnect-
ed youth ages 16 to 24. One of P3’s goals is 
to increase the capacity and sustainability of 
the Los Angeles Workforce Development Sys-
tem through cross sector collaboration. As 

part of the P3 initiative, EWDD partnered this week with the Los Angeles County Department 
of Public Social Services (DPSS) to host a “DPSS 101” training. The training was the first of its 
kind in the region, and over 120 of our YouthSource System contractors and P3 partners were 
trained on the eligibility and program requirements for accessing services at the county-wide 
DPSS offices.  The training was beneficial for our system capacity building, and essential for 
front line staff at centers, who work daily to meet the mental, physical and emotional well-
being needs, of the communities in which they serve. 

P3 Implementation Best Practice Regional Facilitator Training: On February 8, 2017, EWDD 
hosted a P3 Regional Facilitator training for YouthSource System staff.  The training covered 
topics such as an overview of P3 goals, roles and responsibilities, basic meeting facilitation 
principles, and a review of the tools and materials available for asset mapping. This training 
is an example of the multiple EWDD efforts to remove implementation barriers, open com-
munication, institutionalize P3 practices, and support the P3 goals of coordinating and inte-
grating the delivery of education, workforce and social services to disconnected youth ages 
16 to 24.  

Central West BusinessSource Center Success Story:  
Carolyn Sykes, an award winning harpist, immigrated to the United States 
from Melbourne, Australia in 1980. Shortly after her arrival, Ms. Sykes re-
ceived a full scholarship to the University of Arizona and, in 1998, re-
ceived a Masters of Fine Arts (M.F.A.) from the California Institute of the 
Arts. Ms. Sykes has since performed in jazz festivals and competitions 
around the world. As the owner and founder of Pacific Harps, she provides 
harp services and music lessons out of her Pasadena studio.  She also 
serves as a member of the board of directors for the Los Angeles Chapter 

of the American Harp Society. In 2014, Ms. Sykes expanded her business to include harp 
sales.  Although business was good, she sought to expand her location and increase revenues.  
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Ms. Sykes came to Central West BusinessSource Center, where she was matched with a busi-
ness counselor who provided her with technical assistance and information regarding in-
creasing revenue, business expansion, and employment regulations. The business counselor 
was also able to help her secure a $150,000 loan.  As a result of this additional capital, Ms. 
Sykes has been able to add an additional sales representative to her team and expand her 
business to serve the Los Angeles area. To learn more about Ms. Sykes and Pacific Harps, go 
to:  www.pacificharps.com  

EWDD Rapid Response continues effort with       
dis located American Apparel employees:              
On Friday, February 3, a Hiring Fair was held for 
former employees of American Apparel at the Abram 
Friedman Occupational Center in Los Angeles. This 
was a regional effort by:  EWDD, the Mayor's Office, 
the Los Angeles Unified School District, the State of 
California Employment Development Department, 
the L.A. County Department of Public Social Ser-
vices, the Housing and Community Investment De-
partment, and the WorkSource System. Twenty em-
ployers were present to meet one-on-one with the 
263 attendees, including the L.A. Hospitality Train-
ing Academy who spoke about their program, and a 
representative from the "Stitches Technology Work-
force Advisory" who has been working closely with 
Goodwill of Southern California (WorkSource Center) 
explained how their program connects skilled work-
ers that have been laid off to permanent jobs in the 
sewn products industry. Additional services provided 
included a computer lab to assist with the Unem-
ployment Benefits Insurance application, registering 
for CalJobs (a UI requirement), completing 
employ-ment applications on-line, and printing 
hard copies of necessary paperwork. Of the 
attendees, 70 visited the computer lab, 57 
visited various service providers, 116 visited 
with multiple employers and 17 registered for 
Medi-Cal and CalFresh. Rapid Re-sponse is sending 
out a follow-up email to employers to determine 
how many people will be hired. 
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BUSINESS METRICS: 

!4
Building local business. Strengthening our workforce.

110,012

(Down 4%)(Down 1.5%) (Down 1%)

(Up 24%)
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“Updates” is produced by EWDD’s communications department. If you have questions, comments or wish to contribute to 
an upcoming “Updates,” please contact Michael Cole at 213-744-7333 or at michael.cole@lacity.org.
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